
Customer Transfer
To remove the admin and paperwork involved in 
selling a Smartnav unit, we have designed one of 
two simple steps. Either:

1. Confirm you have sold the car 
or no longer require the 
service option by pressing 
the button and advising the 
PA. 

OR
2. Ask the new customer to 

press the button and advise 
the PA they have purchased 
the car and we will give the 
FREE service for one month

VERY IMPORTANT
It may take up to 1 working day to transfer 
details. New Customers will be given routes 
during this period 
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