Smartnav CCZ: Spoken Warnings

On Approach:
— “You are approaching a congestion charging zone”

On Entering:
— “You are entering a congestion charging zone”

On Leaving:
— “You are leaving a congestion charging zone”

Parallel Roads:
— “You are near a congestion charging zone”
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Smartnav CCZ: The Zone Map
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Map showing proposed area of
enlarged congestion charging zone
and residents’ 90% discount zone
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Smartnav CCZ: The Rules

Congestion Operating Hours:
— 7:00AM - 6:00PM Monday to Friday, excluding Public Holidays.
Payment:

— The charge is £8 if you pay by 10.00pm on the day of travel. The total
charge for paying between 10pm and midnight the following day is £10.
(£2 surcharge) www.cclondon.com

Fines and Penalties

— A manual check is made of each recorded image and a Penalty Charge
Noﬁicle of £100 is issued to the registered keeper or hirer of all those
vehicles.

— As with parking penalties, this will be reduced to £50 for prompt
payment within 14 days.

— Failure to pay the penalty charge within 28 days will result in the penalty
being increased to £150.

Exemptions include:
— Disabled vehicles, Alternative Fuel vehicles, Residents
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