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as reasonably possible. Trafficmaster will be an agent of the Customer for these purposes and will accept no liability in the event that the services
requested by the Customer are not provided or are not acceptable to the Customer. The Customer’s contract for the services ordered via the
Concierge Service will be with the third party service provider or with the third party service provider's supplier, whichever is appropriate, and the
Customer will be fully responsible for all costs associated with the delivery of the service. Trafficmaster will provide booking reference details

to the Customer or report back to the Customer if it has not been possible to provide the service, in which event Trafficmaster will not make any
charge for the Concierge Service.

Page 02 TRAFFICMASTER'S GENERAL TERMS AND CONDITIONS - AUGUST 2008


















